
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Welcome to the latest issue of IRIS NEWS – keeping you informed and up to 

date with the implementation of IRIS across GP surgeries in Southampton. 
 

In this issue we take a look at the progress of IRIS to date. ALMA 
MEDICAL CENTRE, NEWTOWN HEALTH CLINIC and BURGESS ROAD 
SURGERY have now joined CHESSEL PRACTICE and REGENTS PARK 
SURGERY on the IRIS Roll of Honour. Congratulations to all at these practices 

from the IRIS team who look forward to working with you in the coming 
months.
 

17 of the 38 Surgeries in the city have now put their names down for IRIS and 

are at various stages of the programme. A special mention goes to those 

surgeries located in the SO19 area – all of whom are now signed up! 

 
Here is a selection of the feedback from those who have already attended the 
IRIS practice training: 
 

 “Excellent session, thanks” 

 “Very clear and concise” 

 “The staff really enjoyed your session today, thank you for delivering 
the training in such an informative and relaxed way” 

 “Learnt a lot of useful info” 

 “Very interesting presentation, covered all aspects and made me more 
aware of various solutions” 

 
As well as delivering training to surgeries across the city, the IRIS programme 
includes the provision of direct support to female patients experiencing 
Domestic Abuse, signposting for male victims and referral pathways for 
perpetrators. The Advocate Educators (AEs) take referrals directly from GP’s 
and provide specialist support to the patient and referral on to other specialist 
services as required. 
 
To date, the (AEs) have received 25 referrals for female patients, and 3 requests 
for signposting information for male survivors. 5 of these clients have been 
referred onto the IDVA service because a need for specialist high-risk support 
was identified. 
 

(continued on page 2) 
 

 
 
 
 
 
 

Congratulations to 
Southampton’s IRIS DV-Aware 

practices: 
 

17 surgeries in the City have 

now signed up for the IRIS 

programme. We are looking 

forward to meeting and continuing 

to train the teams from:

Weston Lane Surgery 
Bitterne Park Surgery 

Old Fire Station Surgery 
Stoneham Lane Surgery 

Canute Surgery 
Bath Lodge Practice 
Ladies Walk Surgery 

Woolston Lodge Surgery 
St Peters Surgery 

Linfield House Surgery 
Spitfire Court Surgery 

 
To sign your practice up for IRIS 

please contact us using the 

details on page 2. 

 

 

 

“Since our meeting I have thought about the past and recognised a 
pattern of behaviour that I was not aware of before...I now feel more in 

control…I feel more confident to deal with it. I would definitely come 
back to you if I need to in future. Thank you very much.” 

IRIS Patient - Southampton ISSUE NUMBER: 6 

MARCH 2013 



 

 

 

 

 

 

 

Patient feedback includes: 
 

 “Uplifted and encouraged. Good rapport.” 

 “It has been helpful to have someone to talk 
with, thank you” 

 “I now know what support is available and 
how to access it if I need to” 

 “It all went very well” 
 
The IRIS Team routinely monitor feedback from 
clinicians and from clients. We collect both 
qualitative and quantative data from training 
sessions and also feedback from survivors about 
their experience of the service.  
 
For further information on this, or on any aspect of 
the IRIS programme please contact us using the 
details below. The team are happy to answer any 
questions you may have. 

 

**Next Issue of IRIS News: May 
2013** 

 

          “It has benefited me and 
I didn’t know what ‘he’ was 
doing was domestic abuse. I 
don’t feel like I’m going mad 
anymore and I now know I 
wasn’t doing anything wrong. 
It’s been great having someone 
to talk to and understand me.” 

IRIS patient - Southampton 

 
A reminder of why IRIS is so important, from the 
Foreword to the IRIS Commissioning guidance, 

University of Bristol, 2011 
 
“Attitudes towards domestic violence are changing. We 
now widely acknowledge the scale of the abuse, the 
criminality of the violence, and the impact on women 
and children who are the victims. Most importantly we 
acknowledge the duty of the statutory agencies to 
address the problem, rather than just passively deal with 
the consequences. This is just as well. Domestic violence 
and abuse has major public health implications, and 
represents an enormous cost to the NHS.  
 
We know that victims of violence and abuse trust their 
family doctor and practice staff. We also know that too 
often, they do not want to disclose information about 
abuse to these trusted practitioners without gaining 
“permission” to do so from that practitioner. The 
paradox is that often practitioners are reluctant to ask 
because they do not know how to respond, or what 
referral paths are open to them. IRIS offers a solution, by 
providing appropriate training for primary care staff and 
support to their patients. 
 
There are many powerful, coldly logical reasons for the 
NHS to take seriously the impact of domestic violence 
and abuse. We can talk about the cost, the public health 
impact and the social consequence. For me, the 
strongest case is the moral one - it is wrong and we all 
should act to address it. IRIS gives us the tools to do 
this.” 
 
Christopher Long 
Chief Executive 
Humber PCT Cluster 

You can find out more about IRIS at: 

www.irisdomesticviolence.org 

 

If you are interested in becoming an IRIS 

practice or want more information we’d love to 

hear from you:  

TEL: 023 80 332 669 
EMAIL: iris.southampton@aurorand.org.uk 
EMAIL (SECURE): 
iris.southampton@aurorand.cjsm.net 

IMPORTANT RESEARCH! 
Yasmine Adie from the University of Portsmouth is 
undertaking PhD research into victims of same sex 
domestic abuse. Please fill in her survey and assist 
with this crucial piece of work if you can: 

http://www.yazmine.matthewcornish.info/ 

 

http://www.irisdomesticviolence.org/
http://www.yazmine.matthewcornish.info/

